
Activate ServiceNow®  Vulnerability Response

A fixed-price, best-in-class implementation 
packaged with CMDB integration and 
automated remediation as a standard.

A common blocker we hear about is a mismatched 
inventory barrier. ActivateVR solves that.

Patch Vulnerabilities in Real-Time
Maintain a proactive stance against potential attackers, 
neutralizing threats before your confidential information 
is compromised.

Rapid Deployment
ActivateVR is a fixed-price, best-in-class delivery model for 

Comprehensive Reporting
Benefit from a centralized dashboard for real-time 
vulnerability monitoring and management.

ActivateVR accelerates Vulnerability Response time through 

impact and business value.

Automated Remediation Included

Manage patches and patch deployments for 
critical assets with ActivateVR.
ActivateVR uses imports from third-party solution 
integrations and patch vendors. You submit patch requests 
for approval, schedule patch updates to resolve vulnerable 
items, and monitor remediation progress, all from a single 
workspace on your Now Platform.

60% Faster prioritization, driven by
business severity

75% Faster identification of threats

71% Faster remediation with automation
included

50% Reduction in FTE overhead associated
with Vulnerability Response

Digital Workplace Services, Cloud & Infrastructure

eActivat VR Makes the Unsustainable, 
Manageable.

Explore Milestone Technologies 
Today

Contact Us

Milestone Technologies delivers robust Vulnerability Response services through ActivateVR -- a rapid deployment, fixed-price 

identification, assessment, and mitigation of security vulnerabilities, ensuring constant protection and rapid time-to-value. We 
create a single-pane view of vulnerabilities and empower our clients to create modernized, transformative vulnerability 
management strategies to meet business goals and priorities.

Discover how Milestone can support and 
accelerate your digital transformation with 
project based services and expertise for 

enhancing security, minimizing cost, and 
maximizing ROI.

Contact Milestone Technologies     2201 Walnut Ave., Suite 290, Fremont, CA 94538     (877)651-2454     itsolutions@milestone.tech     www.milestone.tech
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Best Practices Approach
Initial Assessment Continuous Monitoring and Improvement

Enjoy ongoing support and updates, ensuring your 
Vulnerability Response evolves with changing security 
landscapes and business needs.

Customization
eActivat VR aligns with your specific needs and security 

requirements.
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Implementation and Inte ation
Activat VR integrates with your ServiceNow instance and 

Activate ServiceNow®  Vulnerability Response

Digital Workplace Services, Cloud & Infrastructure

Patch

Mitigate

Manually Remediate

Signatures

Ticket Closure

Automation

Assign

Exceptions

Was the vulnerability REALLY remediated?

Solutions

Platform

Ticket
(Re)Opened

Assignment Group /
Workflow

rVulnerability Details
Invento y & Assets

Milestone Technologies conducts a comprehensive 
review of your existing Vulnerability Response, threat 
intelligence, and security incident response processes. 

Contact Milestone Technologies     2201 Walnut Ave., Suite 290, Fremont, CA 94538     (877)651-2454     itsolutions@milestone.tech     www.milestone.tech

Built on Decades of Cyber Security 
Experience and Hundreds of 
Successful implementations
With decades of knowledge and experience, we have 
developed a best-practice approach for delivering 
Vulnerability Response. Our customers benefit from 
hyper-focused care being included with sta� training and 
persona-based documentation.

Milestone Technologies’ ActivateVR integrates 
your vulnerability scanner into your 
organization’s CMDB, increasing its e�ective-
ness, accuracy, and ROI.


