Global Security Operations Center ,
milestone

(GSOC) Services technologies

Safeguarding Your Enterprise.
Securing Your Peace of Mind.

A robust Global Security Operations Center is a strategic imperative in
business today. Milestone Technologies delivers cutting-edge GSOC solutions
that seamlessly integrate physical and cyber security to transform your
security posture from reactive to proactive.

Why Choose Milestone as your GSOC Partner?

e Unified Physical & Virtual Security Approach e Compliance and Reporting with Actionable Insights
e 24/7 Global Reach, Local Expertise ¢ Technology-Agnostic Capabilities
e Threat Intelligence & Rapid Response e Metrics-Driven Security with Continuous Optimization
e Customizable Solutions for Specific Needs & e Integration Expertise (with leading security platforms, including
Risk Profiles our ServiceNow Elite Partnership)
Our GSOC Services Capabilities
Foundation Services Add-on Security Enhancements
e Continuous Monitoring and Analysis e Access Control Systems
e Incident Detection and Response e Enterprise Badging Services
e Threat Intelligence e Video Surveillance Systems
e Al Integration ¢ Video Monitoring and Analytics

e Compliance Monitoring and Reporting Physical Security Management

¢ Log Management and Analysis Integrated Command Center Operations

Security Orchestration (SOAR)

Access Risk Management (ARM)

e |dentity and Access Management (IAM) e Executive Protection Services
¢ Information Security Risk Management (InfoSec) ¢ Travel Risk Management
¢ Governance/Risk Services (GRC) e Crisis Management Support

Advanced Services
1.Managed and Extended Detection & Response (MDR/XDR): Comprehensive threat detection and response
2.Advanced Threat Detection & Response: Cutting-edge identification and mitigation of sophisticated threats
3.Incident Response and Forensics: Analysis and response to minimize impact and prevent future incidents

4.Security Consulting & Advisory Services: Expert guidance to optimize your security strategy and operations
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Global Security Operations Center

7 Unlock Powerful Functionality

- Integration Expertise with Leading Security Tooling Suites and Platforms
(including ServiceNow Elite Partnership distinction)

« Comprehensive Security Operations: Bridging Physical and Digital Realms

« Continuous Expert Training, Readiness and Skills Development Programs

« Seamless Global Operations with Local On-the-Ground Expertise

« Multi-Vendor Technology-Agnostic Integration Capabilities

e————— Command Greater Control

» Unified Physical-Digital Security Convergence Capabilities
N » Advanced Al-Assisted Threat Prediction & Response Planning
@ » Service Performance KPIs: Customizable Security Dashboards & Reporting
« 24[7 Global Monitoring & Response Capabilities with multi-language support
« Continuous Security Posture [ Risk Assessment & Enhancement

e———— Secure Complete Confidence

« Harmonized Global Security Capabilities with Local Customization
« Improved Visibility for Governance, Risk, and Compliance Imperatives
9 « Actionable Remediation Guidance and Regulatory Assistance
« Service Performance Reporting and KPIs for both Technical &
Executive Stakeholders
« Accelerated Incident Detection via Advanced Alert Prioritization Capabilities

Secure Your Future

with Milestone

Milestone is uniquely positioned to provide the GSOC
services your business needs. Experience comprehensive
security that adapts to your evolving challenges and
provides the peace of mind you deserve.

Contact us today to learn how Milestone can transform
your security operations.
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